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How can I get my electronic proof of vaccination?
1 	 Go to Québec.ca/proofvaccination then click on the Self-service portal.

2 	 Enter the requested information to confirm your identity.

3 	 After identity confirmation, download your electronic proof of vaccination.

Proof of vaccination
When you receive a vaccine in Québec, 
you are given proof of vaccination. It is 
usually recorded in your vaccination booklet 
or provided to you in paper format. This 
applies for all vaccines, including COVID-19.

Electronic proof of COVID-19 vaccination is 
also available. It shows the following:

• Your first and last names and date of birth

• Which vaccine(s)
you received

• Where you
were vaccinated

• A QR code

• If applicable, the
positive result of
your first COVID-19
screening test.

Proof of COVID-19 vaccination 
and the vaccine passport:  
Be well prepared    

How to use the 
vaccine passport
In order to enter a location where the 
vaccine passport is required, you need 
to show proof of COVID-19 vaccination, 
including a QR code. Your proof can be 
shown in any of the following ways:

A printed on letter or 
business card size paper 
(the QR code must be 
digitally readable and not 
altered in any way)

A PDF on your 
mobile device

The VaxiCode app.

A piece of ID will also be required 
when you show your vaccine passport, 
for compliance purposes.

The QR code in a nutshell
The QR code is a two-
dimensional code that includes 
lines, squares, dots, polygons or 
other geometric figures used to 

store information.

The digital information in a QR code can 
be revealed by scanning it with a Smart 
Phone, using a QR code app.  

The vaccine passport
The vaccine passport is an official tool. 
It confirms that the holder is adequately 
vaccinated against COVID-19. It relies on 
the proof of vaccination QR code. 

Starting on September 1, the vaccine 
passport will allow people 13 years of age 
and over who are adequately protected 
against COVID-19 or are clinically 
contraindicated, to enter specified 
locations and take part non-essential 
activities where the risk of interpersonal 
transmission is high.

https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-vaccination/proof-covid-19-vaccination


Québec.ca/vaccinationpassport

 1 877 644-4545

Any questions?
You can find complete information about the 
vaccine passport at  
Québec.ca/vaccinationpassport

If you need help, ask a friend or call 
1 877 644-4545.

Please call 1 877 644-4545 as soon as 
possible if your paper or electronic proof of 
vaccination information contains errors.

If you do not have Internet access and a 
printer, you can call 1 877 644-4545 to 
receive your paper proof of vaccination by 
mail. You can plasticize your printed proof if 
you so wish.

REMINDER
It is your responsibility to ensure the 
protection of your personal vaccination 
information. To avoid potential fraud:

•	 Keep your proof of vaccination private, 
just like a one-time email or text message.

•	 We do not recommend that you share a 
picture of your proof of vaccination on 
social media.

Not yet vaccinated?
There is still time. Vaccination clinics remain 
open. Learn more at  
Québec.ca/COVIDvaccine

The VaxiCode and VaxiCode Verif apps
Two applications are available and can be downloaded free of charge from Google Play 
and the App Store.

VAXICODE VAXICODE Verif

VaxiCode is meant for individual use.

With it, you can:

•	 Register your proof of vaccination 
containing a QR code

•	 Confirm your COVID-19 protection 
status in advance (green/red).

•	 Store all your family’s QR codes in a 
single location to save time when doing 
an activity together.

Your personal information is protected 
by encryption when you register proof 
of vaccination in the VaxiCode app. 
VaxiCode does not have the ability to go 
online, and your proofs never leave the 
application, which acts as a secure wallet.

VaxiCode Verif is meant for use by 
venue operators or activity managers.

With it:

•	 The QR code on the proof of 
vaccination can be read

•	 The operators and/or managers can 
check the individual’s protection status

This application only displays the 
name of the vaccine passport holder 
and a green or red colour indicator 
that confirms the individual’s level 
of protection.

No other identification or medical 
information is displayed.

How can I download the app and install my QR code?
1 	 Search “VaxiCode” on Google Play or the App Store from your mobile device and 

download the app.

2 	 Once VaxiCode is activated, follow the instructions on the screen.

More detailed information is available at Québec.ca/vaccinationpassport

https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-vaccination/proof-covid-19-vaccination
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-vaccination
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-vaccination/proof-covid-19-vaccination



